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                        Gems One introduces Forever Custom
                    
      
					 April 25, 2022

              
                    
                        From the Dragons Den (the British version of Shark Tank), to becoming Forever Custom - an innovative custom jewelry B2B2C...
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                        AV Diamonds receives “Great Place to Work” Certification
                    
      
					 April 25, 2022

              
                    
                        (HOUSTON) - AV Diamonds, a leader in fine diamond jewelry manufacturing serving 10,000 retailers in the US and Canada, proudly...
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                        Mother’s Day spending expected to reach record high
                    
      
					 April 25, 2022

              
                    
                        (WASHINGTON) - Mother’s Day spending is expected to total $31.7 billion this year, up $3.6 billion from 2021’s record spending,...
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                        New GIA Alumni Collective builds connections for life
                    
      
					 April 25, 2022

              
                    
                        (CARLSBAD, Calif.) - GIA Alumni Collective™ is a network where graduates of GIA’s diploma and certificate programs around the world...
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                        WJA expands Jewelry Loupe Project to train more emerging designers with support from De Beers
                    
      
					 April 25, 2022

              
                    
                        (NEW YORK) - The Women’s Jewelry Association (WJA) is excited to announce the expansion of its jewelry design business incubator...
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                        What’s in your platinum
                    
      
					 April 20, 2022

              
                    
                        (NEW YORK) - What’s in your platinum? Sounds like an easy enough question, yet many retailers and industry members do...
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                        Customer Service Standards – Part Four
                    

                    by Brad Huisken, President IAS Training
 April 20, 2022


                    
                        Today we wrap up our look at the customer service standards. It’s important to remember that each one of these...
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                        IDCA pledges support for Jewelers for Children
                    
      
					 April 20, 2022

              
                    
                        It is the distinct pleasure of the Board of the IDCA (Indian Diamond & ColorStone Association) to announce IDCA will...
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                        Diamonds Do Good announces inaugural Next Gen Awards recipients
                    
      
					 April 20, 2022

              
                    
                        (NEW YORK) - Recognizing the next generation of leaders in the industry, global non-profit Diamonds Do Good has tapped Feriel...
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                        Enhance customer experience to gain loyal, repeat clients
                    
      
					 April 20, 2022

              
                    
                        Increasing referrals and cultivating strong and valuable loyalty from clients is an evergreen strategy for a thriving business. To nurture...
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